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About this report

This report presents the results of the 2019/2020 survey
conducted by SQW of over 800 Enterprise Advisers.

SQW is carrying out an evaluaton of the Enterprise

Adviser Network on behalf of The Careers & Enterprise
Company. The Enterprise Adviser survey forms a part of this
evaluaton alongside online surveys and extensive telephone
interviews with a range of stakeholders including Enterprise
Coordinators, Hub Leads and Careers Leaders in schools and
colleges. This report updates the evidence on how Enterprise
Advisers are supportng schools and colleges and highlights
who Enterprise Advisers are, what they do, what motvates
them and what they think about impact.
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‘ Introduction
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Network (EAN) has grown steadily across the country,
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people and prepare them for the world of work.

The EAN currently consists of over 3,000 Enterprise
Advisers, senior business volunteers working alongside
Careers Leaders in schools and colleges to support
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support careers leaders to develop bespoke career
plans based on the needs of all their young people
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regular encounters with employers, training providers,
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In light of the current Coronavirus pandemic, the role of
the EAN has become increasingly important. With large
numbers of young people missing out on employer



A similar survey of Enterprise Advisers was conducted
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responses between these surveys, as the results may
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Who are
Enterprise Advisers?

Most Enterprise Advisers are senior leaders, middle managers and professionals or
self-employed, refectng signifcant experience in the workplace.

Enterprise Advisers are mostly senior leaders (33%) or middle managers/ professionals (43%). A further 12% of
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balance of Enterprise Advisers on the Enterprise Adviser Network Register as of 31st March 2020 was 41%
male and 50% female, with the remaining 9% of Enterprise Advisers preferring not to say. This suggests that the
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Of the Enterprise Advisers who responded to the survey, over twice as many male Enterprise Advisers were in
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Source SQW
(N=799)
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to include only
respondents who
have been matched
with a school/
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type: single choice.
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Enterprise Advisers are beginning to build up
substantal experience in the role

Although responding Enterprise Advisers had a variety
of experience, most Enterprise Advisers have been in
the role for between one and three years (45%) and a
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Advisers in the role for less than one year.

Of these respondents, 98% (N=799) had been matched to
at least one school or college. It is this group of matched
Enterprise Advisers that have been used in

subsequent analysis.
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Not
applicable

No
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'very' or 'quite’ important compared to their male colleagues. This trend was could be seen across
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Enterprise Advisers engage most frequently
with their Enterprise Coordinator and
Careers Leaders

As a part of their role Enterprise Advisers reported that
they engage most frequently with their EC and with
Careers Leaders in schools and colleges.
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provide support and training to Enterprise Advisers and
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and Careers Leaders. Of the Enterprise Advisers who
engage with their ECs less frequently, the majority
meet on a termly basis.

Careers Leaders are the key contact for an Enterprise
Adviser within their matched school or college, so it
is natural that these are the second most frequently
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Source: SQW (N=799)
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Most Enterprise Advisers are matched
quickly to a school or college

When business volunteers join the Network as
Enterprise Advisers, they are matched to schools and
colleges by Enterprise Coordinators. The survey results
suggest that the matching process between Enterprise
Advisers and schools/colleges is working well. The
majority of Enterprise Advisers were matched within
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The overwhelming majority (93%) of Enterprise Advisers are satsfed with the
support they receive from their Enterprise Coordinators to deliver their role
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Aligning schedules with school and college tmetables was the
most commonly reported challenge to delivering the Enterprise
Adviser role
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challenges to delivering their role. The most common challenges reported among
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in the school/ college (28%).
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Barriers/ challenges to delivering the Enterprise Adviser role

No barriers or

19%
challenges
Aligning schedules with 1%
school/ college tmetables
Lack of prioritsaton by
school/ college leaders 35%
Challenges engaging sta 289%
in school/college
Challenges in leadership 23%
within school/ college
Taking e e lOb - o
Challenges engaging 15%
local businesses
Lack of experience of working - 8%
with schools/ colleges
Lack of senior management 5%
supportwithin my organisaton
0% 10% 20% 30% 40% 50% 60%
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What impact do Enterprise
Advisers have?

Enterprise Advisers report a positve change in their school or college careers plan

Almost half (49%) of Enterprise Advisers surveyed reported that their school/ college career plan had
improved as a result of their work with them, while 39% reported it was too early to say.
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as a result of their work with them

The impact of Enterprise Advisers grows over tme
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Perceived outcomes of the Enterprise Adviser role

Contributed to the
local community

69%

Improved outcomes
for young people

67%

Raised awareness of my 53%
sector/ organisaton

Professional development 35%

Develop the future pipeline of

0,
skills for my sector/ organisaton 28%

0% 20% 40% 60% 80% 100%
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Enterprise Advisers developed skills
and competencies
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Adviser role. The most commonly cited new skills and
competencies developed were community awareness
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